PRIVACY STATEMENT

As part of its ongoing commitment to its suppliers and other users of Toyotasupplier.com, Toyota
Motor Manufacturing North America, Inc. ("TMMNA" ; TMMNA or any other Toyota North American
Manufacturing Company or other Toyota affiliate to be a“ Toyota Party”) makes reasonable efforts to
protect the privacy of any user of the Toyotasupplier.com website (a*User”) by maintaining the
following privacy policy (“Privacy Statement”). This Privacy Statement is part of the Agreement
concerning the terms of use for the Toyotasupplier.com website.

COLLECTION OF BASIC USER INFORMATION

TMMNA may collect information from all Users of the Toyotasuppier.com website and Toyota
Supplier Network (“Basic User Information”). User Information will include names and addresses for
Users, and other information which identifies and describes a User. TMMNA will use Basic User
Information for its ordinary course of business purposes, and to notify and communicate with Users
concerning ongoing changes, modifications and additions to the Toyotasupplier.com website and the
Toyota Supplier Network. TMMNA reserves the right to use and disclose Basic User Information for its
own internal purposes and for TMMNA promotional purposes. Except with respect to itsright to disclose
Site Data (defined below), TMMNA will not otherwise disclose Basic User Information to any third
party, unless required to do so by applicable law or court order, without the prior consent of the applicable
User.

SITE CONTENT

In the course of the use of Toyotasupplier.com and the Toyota Supplier Network, Users will
provide and obtain information, data, content and other materialsto and from TMMNA on aregular basis,
both online and by other means (“ Site Content™). All Site Content will be maintained by TMMNA and
by User as confidential information and, with the exception of the right of TMMNA to disclose Site Data,
will not be disclosed to any third party unless required to do so by applicable law or court order.

TRACKING INFORMATION

Toyotasupplier.com uses an infrastructure which maintains a record detailing the use of the
website each time a User accesses Toyotasupplier.com. The information captured includes the domain
name of the User, web page entry and exit points to the Toyotasupplier.com website, a history of the
pages visited by a User on the Toyotasupplier.com website and the amount of time spent on the site
(collectively, "Tracking Information”). TMMNA uses Tracking Information to study and develop usage
trends, demographic analysis, statistical data and for other business purposes. Tracking Information will
be considered confidentia information and will not be disclosed to any third party unless required to do
so by applicable law or court order. Cookies, which enable TMMNA to identify Users of
Toyotasupplier.com and to provide customized content and datato Users, are used by TMMNA and User
consents to the use of cookies by accessing, browsing and/or using the Toyotasupplier.com website.

GENERAL CONSENT

TMMNA reserves theright to collect Basic User Information, Site Data, Tracking Information
and other information collected through cookies (“ Site Data’). TMMNA further reserves the right to use
al Site Datafor its own business purposes, including monitoring the use of Toyotasupplier.com and the
activity of any User, and for other general commercia purposes. In any commercial use of Site Data,
TMMNA agrees not to provide Site Data to any third party which identifies particular Users or specific
transactions.



GENERAL

This Privacy Statement and Toyotasupplier.com may be updated, revised or modified by
TMMNA from timeto time and at any time. All such updates, revisions or modifications will be
effective when published by TMMNA. TMMNA will make reasonable efforts to provide notice to User
of any updates, revisions or modifications, but shall not be obligated to provide any specific notice to
Users. Notice may be given in any manner TMMNA deems reasonable, including posting which appears
on this page of Toyotasupplier.com. User isencouraged to check for changesto the Privacy Statement
and Toyotasupplier.com regularly. By using Toyotasupplier.com and the Toyota Supplier Network
following any modifications to the Privacy Statement, User will have confirmed its acceptance of the
modification by ongoing use of Toyotasupplier.com and/or the Toyota Supplier Network.

Users may access Site Data specific to such User pursuant to such procedures and requirements
as are maintained by TMMNA. In the event of errors and omissions, User may notify TMMNA
according to such notice procedures as are established by TMMNA  Procedures for notifying TMMNA
will be posted on this page of Toyotasupplier.com. TMMNA will make reasonable efforts to correct all
errors and omissions within a reasonable time.
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